BGW

Incident & Emergency Plan Contact List

FACILITY NAME

ROLES

External Emergency Services

Bingara Recycled Water Treatment Plant, Wilton, NSW

PHONE NUMBER

Combined Emergency Services Fire, Ambulance, Police 000
Poison Information Centre Poison Information Center 131 126
) 02 4227 0222
NSW Ambulance Illawarra Ambulance Service
131 233

NSW Fire Brigades (Wilton Rural
Fire Service)

Wilton Rural Fire Service

02 4630 9450

NSW Fire Brigades (Picton Rural
Fire Service)

Picton Fire Brigade

02 4677 7000

Medical Facilities

Medical Referral Service

Max Health

State Emergency Services SES 132500
NSW Police (Picton) NSW Local Police 02 4677 8999
NSW Police (Narellan) NSW Local Police 02 4632 4499

1300 307 418

Wilton Medical Centre

Wilton Medical Centre

02 4630 9900

Picton Family Medical Centre

Picton Family Medical Centre

02 4677 0533

Campbelltown Hospital

Clublinks

Central Call Centre

Campbelltown Hospital

Clublinks

Emergency Control Organisation (ECO)

Sydney Water Corporation Call Centre

Chief Warden

Area Warden

First aid Officer(s)

02 4634 3000

Site / Infrastructure Security

0409 145 000
1300 880 809

132090

Utilities

Power Failure Endeavour Energy 131 003
Potable Water Interruption Sydney Water 13 20 90
Electrical faults / emergency Endeavour Energy 131 003
Gas leak / hazard Jemena 131 909
Flood / water leakage Sydney Water 13 20 90
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FACILITY NAME

ROLES

Bingara Recycled Water Treatment Plant, Wilton, NSW

NAME

PHONE NUMBER

Immediate Contact Points for all Incidents that are reportable as per Sydney Water Control Documents

NSW Health PHU

South Western Sydney Public Health Unit

Ask for “On call Environmental Health
Officer” - currently:

Water Pollution Incidents: (WRR + WFP
EPIRMPS)

o Call 9391 9049 (At all times)

02 8778 0855 (Bus Hrs)
02 8738 3000 (After Hrs)

NSW EPA

(Environment Protection Authority),

(Public Health Unit) o Email : waterqual@doh.health.nsw
HSSG-WaterQual@health.nsw.qgov.au .gov.au
Water Quality Incidents (WFP EPIRMPS)
0 Call : 9391 9939 or 0491 227 423 for after
hours
0 Email:
waterqual@doh.health.nsw.gov.au
Ask for “Duty Officer” - currently: 131 555

Operations Officer, Regulatory Operations
Metro South

02 8837 6398

02 9995 5555

metrowater.infrastructure @
epa.nsw.gov.au

Wollondilly Local Council

VWS&T Customer / Complaint Line

Duty Officer on Call

VWS&T Contacts

02 4677 1100

council@wollondilly.nsw.go
v.au

1300 552 120

VWS&T Director

VWS&T MWIS Leader OCE

VWS&T Manager — Plant &
Networks

VWS&T Legal Counsel

VWS&T QEHS Representative

VWS&T Scada & PLC Support

VWS&T Project Asset Upgrade
Interface Manager

Stakeholders (Asset Owner Representatives)

Sydney Water Corporation (SWC)
Manager - Recovered Resources
Contracts

SWC Contract Manager
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SWC Health, Safety and Wellbeing
Officer

SWC Customer Liaison Officer

SWC Environmental Regulatory
Specialist

Metro Property Development Senior
Development Manager - Primary

Metro Property Development Senior
Development Manager - Secondary

Golf Course Solutions
Superintendent

Bingara Recycled Water Treatment Plant, Wilton, NSW

PHONE NUMBER

Version Number: 1.2

Issue Date: Sep 2026
Review Date: Sep 2029
Uncontrolled When Printed
Page 3 of 3

@ veoua



